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Did You Renew Your 
MAC Membership? 
Don’t forget to renew your 
MAC membership in order 
to keep to receiving MAC 
publications and meeting dis-
counts. Only individual vot-
ing members whose renewals 
are postmarked or submitted 
on-line by January 31 will be 
able to vote in the MAC spring 
election. If you misplaced 
your renewal form, visit the 
MAC Web page at http://www 
.midwestarchives.org/renewal.
Springtime Brings MAC to Saint Paul
While January finds many MAC members shivering in the cold, the Local 
Arrangements Committee (LAC) for the 2011 Annual Meeting in Saint Paul is 
planning for spring. Themed “The Headwaters of History,” the meeting will be 
held April 28–30 at the Crowne Plaza Hotel Riverfront. Situated atop the bluffs 
of the Mississippi River in downtown Saint Paul, the hotel is within walking 
distance of numerous restaurants, theaters, and cultural attractions, including the 
Science Museum of Minnesota, the Minnesota History Center, the Children’s 
Museum, and the State Capitol.
For those of you who 
don’t know much about 
our city, present-day Saint 
Paul was first settled by 
the Mdewakanton Sioux. 
They called the area “little 
white rock” for the ex-
posed white sandstone 
cliffs along the Mississippi 
River. The U.S. Army 
established Fort Snelling 
at the confluence of the 
Minnesota and Missis-
sippi Rivers in 1819. A fur 
trade settlement and trad-
ing center soon flourished 
nearby, relied on the fort for protection, and took the name of Pig’s Eye, after a 
popular local tavern owner. Fortunately, the Pig’s Eye moniker didn’t last long 
as the residents soon took the advice of a local Catholic missionary and renamed 
the settlement after the more respectable Paul the Apostle, patron of the mission 
church.
Saint Paul has long been a river town. By 1858, more than 1,000 steamboats were 
in service, placing the city at the headwaters of history being written by pioneers 
seeking a new life on the Minnesota frontier or Dakota Territory. Natural geog-
raphy was a primary reason the city became a landing—due to the Mississippi 
River Valley’s stone bluffs, the area was the last accessible point to unload boats 
coming upriver.
Styling itself as “The Last City of the East,” nineteenth-century Saint Paul 
claimed the riverbanks and made its fortune as a gateway to the west. As railroads 
raced across the country and began to overtake river travel, Saint Paul evolved. 
During the Gilded Age of railroads, The Empire Builder James J. Hill con-
Cathedral of Saint Paul, no date. Courtesy of the Ar-
chives of the Archdiocese of Saint Paul/Minneapolis.
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structed and expanded his network of railways into 
the Great Northern Railway and the Northern Pacific 
Railway, headquartered in Saint Paul. Architectural 
masterpieces such as the Saint Paul Cathedral, the 
Cass Gilbert designed State Capitol building, and 
the beautiful mansions along Summit Hill were built 
during this time.
Over the next several decades, Saint Paul continued 
to grow into the Midwestern mecca of culture and the 
arts it is today. Our city is a colorful mix of different 
cultures, ethnicities, and religions, lending a vibrant 
flavor to the local scene. With more than 52,000 theater 
seats, three world-class museums, and an active grass 
roots arts community, Saint Paul has something for 
everyone. 
Many long-standing cultural traditions are still 
celebrated today. Three hundred and fifty thousand 
people attend our Ode to Winter fun at the Saint 
Paul Winter Carnival, dating back to 1886 and the 
first ice palace. The Festival of Nations held in May 
is one of the country’s longest-running (since 1932) 
and largest multicultural events with 90 ethnic groups 
participating. Late summer brings the Great Minnesota 
Get-Together at the Minnesota State Fair, the second 
largest state fair in the United States and the best place 
to get just about any food on a stick.
The city does have a seamier side to its past. In the late 
1920s, the local police chief let criminals know that 
they would not be arrested in Saint Paul as long as 
they didn’t commit any crimes in the city. Notorious 
gangsters such as “Baby Face” Nelson, “Ma” Barker, 
and John Dillinger lived in the city for a time. In 
recognition of this past, Friday night’s reception will 
be held at the historic Wabasha Street Caves, a former 
gangster speakeasy. This unique site offers a place to 
mix and mingle with your colleagues and friends while 
you relive the days of Prohibition or take a guided tour 
through the depths of the caves and learn more about 
its infamous history. 
If you’re looking for intellectual stimulation, the Pro-
gram Committee has a solution. Our plenary speaker 
is Dr. Mark Neuzil, professor of communication and 
journalism at the University of St. Thomas, as well as a 
(Continued on page 4)
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regular contributor on the environment and agriculture to 
MinnPost, a local on-line newspaper. His book, Views on 
the Mississippi, published by the University of Minnesota 
Press, won the Minnesota Book Award in 2002. The work 
brought together for the first time almost one hundred of 
Henry Peter Bosse’s images of the Mississippi River. Bosse, 
a German immigrant and grandson of a Prussian war hero, 
was a mapmaker and photographer for the U.S. Army 
Corps of Engineers from 1874 until his death in 1903.
In addition to an engaging opening plenary session, there 
will be 18 sessions to enlighten you on a wide range of 
topics, including teaching with primary sources, electronic 
records, appraisal, and acquisition. An open-mic session 
will serve as a forum to share your latest projects. If 
90-minute sessions are too short for you to dig deeply 
into matters, there will be a two-day SAA workshop on 
EAD and several other half-day workshops developed by 
the MAC Education Committee.
There will be ample opportunities for student attendees. 
After a strong turnout in its first year in Chicago, an 
expanded student poster session will be held this year. 
New to the meeting will be an all-student paper session, 
which will allow students to highlight, discuss, and get 
feedback on their research in various aspects of the archival 
field and practice. 
In addition to tours of the archives and special collections 
of the Elmer A. Andersen Library at the University of 
Minnesota and the Minnesota Historical Society, you can 
partake in behind-the-scenes tours of the Science Museum 
of Minnesota, Minnesota Public Radio, and the Ramsey 
County Historical Society. To learn more about Saint 
Paul’s rich history, join a walking tour of the downtown 
area, a tour of City Hall, or a historic pub crawl.
For the first time, MAC is sponsoring a navigator program, 
MAC Pals, which matches experienced members with new 
members or first-time attendees. Your MAC Pal will help 
guide you through your first MAC meeting, answer your 
“off the record” questions about MAC and the profes-
sion, and introduce you to other MAC members.  If you 
would like a MAC Pal, or if you are a current member 
willing to serve as a MAC Pal and assist fellow members 
in navigating the conference, please remember to check 
the appropriate box on the conference registration form. 
New MAC Pal Program at  
2011 Annual Meeting 
For the first time, MAC is sponsoring a navigator 
program, MAC Pals, which matches experienced 
members with new members and/or first-time 
attendees. Your MAC Pal will help guide you 
through your first MAC meeting, answer your off-
the-record questions about MAC and the profes-
sion, and introduce you to other MAC members. 
If you would like a MAC Pal, simply check the 
appropriate box on the registration form. The 
official MAC Pal activity will take place during 
a coffee break on Thursday afternoon, during 
which the pals will meet their partners in an as-
signed room in the Crowne Plaza, but pals are free 
to get together at any other individually arranged 
times throughout the conference.
Current members, please consider serving as a 
MAC Pal to assist your fellow members in navi-
gating the conference, meeting other members, 
and learning about the organization. If you 
would like to serve as a MAC Pal, simply check 
the appropriate box on the registration form. For 
more information, contact Local Arrangements 
Committee Cochairs Ann Kenne (amkenne1@
stthomas.edu) or Karen Spilman (hoft0003@
umn.edu). You will be notified in early April of 
your MAC Pal’s name and contact information.
Congratulations to MAC members John Straw 
and John Faundeen, who each separately proposed 
the name MAC Pals and won the program-
naming contest.
For late-breaking information on the conference and 
more details regarding visiting Saint Paul, be sure to 
check out the MAC Web site and the LAC conference 
blog (http://2011mac.wordpress.com) and Twitter feed 
(#2011MAC). We’ll see you in the spring in Saint Paul!
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Candidates Announced
The Nominating Committee of Martha Briggs (chair), 
Alexis Braun Marks, and Erik Nordberg announced that 
the following members have agreed to run for office in 
the upcoming election. The Nominating Committee 
determined the slate using the nominating guidelines. 
There were no nominations by petition.
President (two candidates for one opening)
Ellen Swain, University of Illinois at Urbana-Champaign
Craig Wright, Herbert Hoover Presidential Library (IA)
Secretary (two candidates for one opening)
Scott Grimwood, SSM Healthcare (MO)
Joshua Ranger, University of Wisconsin–Oshkosh
Council (four candidates for two openings)
Janet Carleton, Ohio University
Kathy Koch, American Association of Nurse 
Anesthetists (IL)
Janet Olson, Northwestern University (IL)
Rachel Vagts, Luther College (IA)
Nominating Committee (four candidates for 
two openings)
Rebecca Bizonet, The Henry Ford (MI)
Lisa Carter, North Carolina State University 
Morgen MacIntosh-Hodgetts, DePaul University (IL)
Erik Moore, University of Minnesota 
The Nominating Committee is producing the question-
naires for the candidates. Ballots will be mailed to the 
membership on February 2. The election results will be 
announced at the MAC Annual Meeting in Saint Paul, 
in the newsletter, and on the MAC Web site. The elected 
officers will begin their terms at the conclusion of the an-
nual members’ meeting in April 2011. The candidates’ bio-
graphical information and statements will only be posted 
on the MAC Web site, http://www .midwestarchives.org/. 
Members will not receive printed candidate statements; 
instead, members will only receive the nominating form 
and the paper ballot in the mail.
User Studies Symposium A Success
Once again, we were thrilled to host the 2010 MAC Fall 
Symposium at the Nutter Center on the Wright State 
University Campus in Dayton, Ohio. In addition to the 
engaging discussions and the excellent presentations, the 57 
attendees enjoyed the scenic venue and beautiful fall weather. 
We couldn’t have asked for more! Symposium participants 
learned how to create user studies and interpret the findings 
in order to improve their services, and according to many 
attendees, the small group work highlighted the weekend 
and complemented the engaging speakers. Following four 
outstanding presentations, each group created a sample user 
study to take back to their institution. Participants found the 
small group sessions to be a great opportunity to engage in 
meaningful discussions with fellow archivists, not only on 
the subject of user studies, but also on related topics such as 
the future of finding aids, implementing EAD, and reaching 
potential users who may not be aware that the information 
they seek is preserved in an archive, promotion and outreach, 
and understanding user needs. Participants brought a great 
deal of enthusiasm to the symposium, and they took home 
seven sample user studies that might be fashioned for use in 
many different archival settings. 
Attendees developed an understanding of the fundamental 
theories and the practical skills necessary for successful 
implementation of archival user studies achieved through 
presentations, small group discussions, and hands-on activi-
ties. Rick Pifer, director of reference and public services at 
the Wisconsin Historical Society, and Elizabeth Yakel, 
associate professor at the University of Michigan School of 
Information, examined the role of user studies in nurturing 
and sustaining an archival program. Chris Prom, assistant 
university archivist at the University of Illinois at Urbana-
Champaign and Ciaran Trace, assistant professor at the 
University of Texas School of Information, focused on the 
“nuts and bolts” of conducting user studies, with specific 
reference to surveys and focus groups. 
One first-time attendee said it was very helpful and that she 
now feels more confident about her abilities as an archivist as 
she heads back to her institution. The symposium provided 
an opportunity for a select group of 57 archivists, both new 
and established professionals, to learn from each other about 
ways to improve the user experience at institutions of all 
types. Thanks to the Symposium Organizing Committee 
for planning a wonderful symposium, leading delicious 
restaurant tours, and providing a wonderful home base in 
the Berry Room of The Nutter Center on the Wright State 
University campus!
6     MAC Newsletter  •  January 2011
MAC NEWS—Continued  
Adriana Cuervo, Assistant Editor 
Proposed Amendment to MAC’s 
Bylaws: Toward the Dissolution of 
the Archives Committee
At the October Council meeting, MAC’s Archives 
Committee submitted a report formally proposing its 
own dissolution, concluding that its few responsibilities 
could be managed more efficiently by the MAC archivist. 
Council agreed. MAC’s bylaws specifically call for the 
existence of an archives committee, and, therefore, 
must be amended in order for Council to proceed with 
the dissolution. Toward these ends, Council agreed to 
forward the following amendment to the membership in 
advance of the 2011 annual meeting when it will be voted 
upon by all members present at the members’ meeting.
Proposed amendment to the bylaws: To amend Article 
5, Committees, Section 1, by striking out the words “an 
archives committee.”
If amended, the section will read: The standing com-
mittees of the Conference shall consist of a nominating 
committee, a program committee, a membership com-
mittee, an emeritus membership committee, a local ar-
rangements committee, the president’s award committee, 
and such others as the council deems necessary. The 
membership of standing committees and the lengths of 
term they serve shall be determined in accordance with 
the most up-to-date guidelines for those committees 
which have been approved by council and placed on file 
with the secretary. The president shall be an ex-officio 
member of all standing committees except the nominat-
ing committee.
Bowen Graduate Scholarship 
Support Available
MAC is soliciting applications for the 2011 Louisa 
Bowen Memorial Scholarship for Graduate Students 
in Archival Administration. The award is named in 
honor of Louisa Bowen, archivist and active MAC 
member who died in 1996. To be eligible for the $750 
scholarship, the applicant must be a resident of or full-
time student in the MAC region; be currently enrolled 
or accepted into a graduate, multicourse program in 
archival administration; and have a grade point aver-
age of at least 3.0 in the most recent academic year.
Application information is available from the MAC 
Web site, http://www.midwestarchives.org/bowen, 
or from the Louisa Bowen Memorial Scholarship 
Committee Chair Tom Steman (see the MAC Of-
ficers listing on pages 30–31 of the newsletter for 
contact information). Application materials must be 
received electronically or be postmarked by March 
1. The award will be announced at the MAC Annual 
Meeting. 
Emeritus Scholarship for First-Time MAC Meeting Attendees
The Emeritus Scholarship provides a one-time travel 
stipend of up to $500, or two stipends of $250, for a 
graduate student or practicing archivist who has not 
previously attended a MAC meeting. The award may be 
used to cover travel, lodging, registration and workshop 
fees, and any other meeting expenses. MAC membership 
is not required, nor do applicants need to reside in the 
MAC region. The scholarship was envisioned by emeritus 
member Tim Ericson, and initial funding was provided 
by MAC emeritus members.
Applications for the scholarship may be downloaded 
from the MAC Web site, http://www.midwestarchives 
.org/emeritus_scholarship. Applications must include an 
essay of no more than 500 words and one letter of sup-
port. Applications and supporting documentation may be 
submitted either by mail, fax, or electronically, and must 
be received electronically or be postmarked by February 
1. Electronic submissions are preferred. Please send all 
submission information to the Emeritus Scholarship Com-
mittee Chair Ann Bowers (see the MAC Officers listing 
on pages 30–31 of the newsletter for contact information). 
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Archie Motley 
Memorial Scholarship 
Applications Solicited
MAC is soliciting applications for 
the 2011 Archie Motley Memorial 
Scholarship for Minority Students. 
The scholarship is designed to pro-
vide financial assistance to minority 
students pursuing graduate educa-
tion in archival administration and 
to encourage ethnic diversification 
of the MAC membership and of the 
archival profession as a whole. Two 
$750 scholarships, accompanied by 
one-year memberships to MAC, will 
be awarded. 
In order to be eligible for a schol-
arship, the applicant must be of 
African, American Indian, Asian or 
Pacific Islander, or Latino descent; 
must be a student currently enrolled 
in or accepted in a graduate, multi-
course program in archival adminis-
tration; and must have a grade point 
average of at least 3.0 (on a 4.0 scale) 
in his or her academic program. If 
the program is not listed in the SAA 
Directory of Archival Education, 
http://archivists.org/prof-education/
edd-index.asp, the applicant must 
provide proof of the multicourse 
standard by submitting copies of 
course descriptions from the institu-
tion’s current departmental catalog. 
Applicants are not required to be 
residents of or attend school in the 
MAC region. 
Appl icat ions a re ava i lable on 
the MAC Web site, http://www 
.midwestarchives.org/motley, or from 
the Scholarship Committee Chair 
Elizabeth Myers (see the MAC Of-
ficers listing on pages 30–31 of the 
newsletter for contact information). 
Applications must be postmarked by 
March 1. Awards will be announced 
no later than June 1. 
MAC Moves toward 
Open Access Journal
MAC has made efforts in recent months 
to expand access to the rich scholarly 
content of its journal. The complete 
run of Midwestern Archivist and Archival 
Issues (through 2007) is now available 
for free through the UW–Milwaukee 
(UWM) institutional repository (IR): 
MINDS@UWM. Digitized by the 
University of Wisconsin Digital Col-
lections Center, the journals’ articles 
and publication reviews are available 
as individual PDF files on the Web 
site at (http://minds.wisconsin.edu/
handle/1793/43546). The repository 
also contains PDF files of full issues. 
As the home of MAC’s archives, it was 
most appropriate for UWM to take 
the lead in reformatting and preserving 
this journal while expanding research 
access. As with many IRs, the content 
is best discovered using the internal 
search capabilities, as opposed to brows-
ing. The articles in the repository are 
exposed to Google and other search and 
harvesting systems, ensuring new levels 
of discovery for this content. There will 
be a moratorium of one full volume on 
the submission of the journal to the 
IR to continue to provide full value of 
MAC membership. 
To formalize better its commitment 
to open access, MAC has formally 
decided to eliminate the cost for non-
profit use of the articles. MAC will 
soon register Midwestern Archivist and 
Archival Issues with Creative Com-
mons, allowing for free, nonprofit, 
nonderivative use of the journals’ 
content. MAC also is signing a similar 
license with the Copyright Clearance 
Center. Working with the Creative 
Commons also expedites use of the 
articles, as it requires no additional 
permission seeking. The licenses will 
require users to make proper attribu-
tion of the content. 
Between-Meeting 
Council Actions
There were no Council actions 
made via E-mail between those 
published in the July 2010 
newsletter and the October 
2010 Council meeting. 
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Summary of Council Meeting Minutes, October 20, 2010
What follows is a new approach to summarizing the minutes 
of Council’s October meeting in Dayton, Ohio. For the full 
minutes, please consult the MAC Web site, http://www 
.midwestarchives.org/council_reports. All reports submit-
ted to Council, as well as the full minutes, are available 
by contacting MAC Secretary Joshua Ranger at ranger@
uwosh.edu or at Polk Library, 800 Algoma Boulevard., 
Oshkosh, WI 54901. 
MAC Council met on October 21, 2010, at the Hilton Garden 
Inn, Dayton-Beavercreek, Ohio, with all Council members and 
officers and most ex-officio members in attendance. 
President Tanya Zanish-Belcher presented her report 
highlighting her initiatives to improve MAC governance. 
Specifically, she wants to expand the pool of potential 
volunteers when considering presidential appointments 
by initiating a new application process to bring more 
members to the president’s attention. Zanish-Belcher will 
explore creating a small group to provide feedback on the 
applications to assist in the appointments. The president also 
notified Council that MAC’s printer, Art & Print, is again 
experiencing problems delivering MAC publications to 
members on time. Council agreed to look for a new printer.
Ellen Swain arrived to present the detailed report of the 
Task Force on Education, charged with examining long-
range educational issues for MAC. The report is available 
on the MAC Web site, http://www.midwestarchives.org/
council_reports. Its immediate recommendations are to 
establish an Education Advisory Committee to oversee 
expanded education opportunities, pursue grant funding for 
educational programming, and establish a speakers’ bureau. 
The report recommended the grant application to be based 
on the Mid-Gulf Coast Archival Training Collaborative 
to develop training for nonarchivists in charge of archival 
collections. Council discussed the appropriateness of having 
two committees dedicated to educational programming and 
will revisit this subject as the new committee’s responsibili-
ties develop. 
Vice President Mark Shelstad and chairs of various Program 
and Local Arrangements Committees presented reports on 
upcoming meetings. The 2010 Fall Symposium experienced 
some unexpected expenses due to costly copyright fees 
needed for required readings. Registration was less than 
expected, especially among allied professionals, but the 
symposium was still on track to make a small profit. Other 
planning activities for future meetings are on schedule. 
Shelstad suggested that due to the ever-increasing complex-
ity of negotiating hotel and catering contracts, MAC should 
consider outsourcing these functions. Council agreed, au-
thorizing Shelstad to investigate the services and their costs. 
Secretary Joshua Ranger announced that the complete run 
of Archival Issues (and its predecessor Midwestern Archivist) 
from 1976 to 2007 is now available on-line, for free, via 
UW Milwaukee’s institutional repository (http://minds 
.wisconsin.edu/handle/1793/43546). He also indicated that 
JSTOR was interested in digitizing the journals; Council 
agreed to pursue an agreement. Council then discussed 
approaches to copyright permissions considering the new 
forms of access MAC is providing. Council agreed to 
become a client of the Copyright Clearance Center as well 
as signing with the Creative Commons, allowing through 
both, free nonderivative, noncommercial, attributed use of 
the Archival Issues content. 
Treasurer Anke Voss presented the 2011 budget. Voss 
observed that while MAC now faces new expenses for pro-
cessing credit card transactions, the service is very popular 
with members. Council approved the budget. Highlighting 
the time-consuming nature of the activity and its impact 
on recruiting new candidates for treasurer, Voss asked 
for permission to investigate contracting tax preparation 
services. She also noted that for its own protection, MAC 
should consider auditing the treasurer’s books, at least by a 
Council member, if not an external auditor. Council agreed, 
and Voss will investigate. 
 Council then began a strategic planning exercise, noting 
that many of MAC’s strategic goals from 2006 have been 
accomplished. Council agreed that the previous goals of the 
examination of governance procedures and the development 
of MAC’s technological infrastructure will continue to be 
pursued by Council. Three new major directions will be 
initiated by Council and the membership at large: expand-
ing attendance at the meetings, improving recruitment 
activities, and expanding the education offerings of the 
organization. 
Council reviewed the ex-officio reports. Of particular note 
was the report of the Archives Committee. The committee 
recommended that it was no longer needed to preserve the 
records of the organization, as its responsibilities can be 
more efficiently carried out by the MAC archivist. Council 
agreed to the dissolution of the committee, noting that this 
will require an amendment to the bylaws. 
